GROUP
BOOKINGS

AT TITANIC BELFAST
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An ideal day out for groups
of all ages.

TITANIC

BELFAST



Discover the amazing story of
RMS Titanic on a fascinating day
visit to Titanic Belfast, the world's
largest Titanic visitor experience.

Tour Type:

Tour Duration:

Explore the sights, sounds, smells
and stories of Titanic as you take an
interactive journey through over 100
years of authentic history, at the
very place where RMS Titanic was
designed, built and launched in 1912.

HIGHLIGHTS INCLUDE:

® Join Harland & Wolff workers to
be taken on a journey around the
Ship on the Shipyard Ride.

® Learn more individual stories,
such as the Chief Designer
Thomas Andrews, members of the
H&W Guarantee Group, local
craftsmen and passengers.

® Discover the reality of Titanic's
interiors in a 3D cave and replica
cabins.

® Explore The Pursuit of Dreams
with a 7.6m long scale model of
Titanic which illuminates in sync
with state-of-the-art projections
for a truly immersive experience.

® View a stunning artefact collection
including Wallace Hartley's violin,
an original life jacket and deckchair.

Known as ‘Titanic's little sister’,
SS Nomadic has been restored to
her former glory and is the world'’s
last remaining White Star vessel.

Tour Type:

Tour Duration:

Berthed next to Titanic Belfast is
the SS Nomadic, the tender ship for
first and second class passengers
at Cherbourg. Designed by
Thomas Andrews and built using
the same design, it's similarities to
RMS Titanic are plain to see.

HIGHLIGHTS INCLUDE:

® Restored to her original 1911
glory, see the original woodwork
and wall panels that greeted
passengers onboard.

® Explore Nomadic's fascinating
stories, from a tender ship to
her days in service in two world
wars to her later life as an
entertainment venue in Paris.

® Peek into the crew's quarters and
the tunnels which allowed them
to move around the ship, unseen
by White Star Line passengers.

® Meet the ship's characters as
they explain to you about their
role onboard SS Nomadic. Watch
out for Pierre the barman and
Louis the stoker.
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“Our group of 32 thoroughly
enjoyed our two hour visit
to Titanic Belfast earlier this
month. It was everything
and more than we expected.
Outstanding experience!”
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“Titanic Belfast is absolutely a
must visit for every tourist and
everyone who visits Belfast.
Very interactive and modern

visitor experience, v
guided and easy to navi
| would recommend fc
groups and a fami
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FREQUENTLY ASKED

QUESTIONS

WHAT IS THE MINIMUM NUMBER
FOR A GROUP?

A minimum number of 15 paying guests
are required for a group booking.

WHAT IS THE MAXIMUM NUMBER
FOR A GROUP?

There is a maximum number of

53 guests per group booking. Should
your group size exceed this, we can
book multiple time slots for your group.

WHAT IS THE TIME BETWEEN

EACH ENTRY?

Titanic Belfast operates on 10-minute
time slots.

WHAT IF MY PREFERRED TIME SLOT
IS NOT AVAILABLE?

Your Group Booking Advisor will assist
with booking the next available time slot.

HOW LONG WILL MY RESERVED
BOOKING HOLD FOR?

Payment is due within 30 days

of confirmation of booking, or
immediately if your groups arrival is
within 30 days.

HOW CAN | MAKE PAYMENT?

You will be issued with a payment
link once your booking is confirmed.
Should you require an invoice, please
let your Group Booking Advisor know.

HOW DO | ACCESS MY TICKET?

You will receive confirmation via email.
It will contain a QR code and a voucher
ticket attachment that our Visitor
Experience Team will scan on arrival.

WHAT DO | DO ON ARRIVAL?

On arrival, please visit our Groups
Desk, as they will provide your group
with the Souvenir Ticket and a member
of our Visitor Experience Team will be
ready to meet your group.

HOW LONG SHOULD | SPEND ON
MY VISIT?

We advise 1/2-2 hours for the Titanic
Experience and 1 hour for SS Nomadic.

IS MY TOUR GUIDED?

Your tour of The Titanic Experience

is self-guided. If you would like more
information on our guided tours or
After-Hours private hire, please ask
your Groups Booking Advisor for more
information.

ARE THERE MULTIMEDIA GUIDES
AVAILABLE?

Multimedia guides are available to

rent at £5 per media guide. Available
languages are English, French, German,
Irish, Italian, Polish, Portuguese,
Spanish and Mandarin. BSL multimedia
guides are available free of charge.

WHAT IF OUR GROUP HAVE
ACCESSIBILITY NEEDS?

Please advise your group needs in
the Group Booking Form. We're proud
to be consistently recognised as
industry leaders on a local, national
and international level for our
accessibility standards.

WE ARE A SCHOOL/YOUTH GROUP,
WHO SHOULD WE CONTACT?
Please contact:
education@titanicbelfast.com

BOOKING YOUR

GROUP VISIT

Let us help you arrange
your group visit, day trip or
social club outing to Titanic
Belfast. We will make this
easy and stress free, as well
as offering excellent advice.
There are a few easy steps
to booking a group visit to
Titanic Belfast.

STEP 1

Complete and return Group Booking
Form to groups@titanicbelfast.com

STEP 2

One of our Group Booking Advisors
will be in touch to discuss your
booking details and help finalise
your booking.

STEP 3

You will receive two emails from Titanic
Belfast separately, one containing your
payment link and the other containing
your issued voucher ticket.

STEP &4

Once payment has been made, your
booking is finalised.

Travel trade can avail of special
FIT and Group rates. Contact
groups@titanicbelfast.com for
more information.
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LOCATION
Varies seasonally, check website
for full details. Last admission 1 hour
40 mins before closing time.

TERMS & CONDITIONS
¢ A group requires a minimum of 15 paying

guests. ‘
¢ Payment is due within 30 days of /
confirmation of booking, or immediately if
your groups arrival is within 30 days. T I TA N I c
e Once confirmed, numbers cannot be BELFAST
reduced or refunded.
¢ Amendments can be made to a booking 1 Olympic Way, Queen's Road,
until & working days prior to the arrival
date. Belfast, N. Ireland BT3 9EP
¢ Additional guests on the day of your visit T: +44 (0)28 9076 6383
will be charged at the public walk-up rate . .
(subject to availability). E: groups@titanicbelfast.com

TITANICBELFAST.COM/GROUPBOOKINGS



